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DETAILED ACTION 

Notice to Applicant 

1. This communication is in response to the application filed on 12/12/01. Claims 1- 
16 are pending. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1-16 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Davis et al (6,578,013) in view Eynon et al (6,714,937). 

(A) As per claim 1 , Davis discloses a device setting support system which supports 
device setting of an information device purchased by a user, comprising: a database 
which stores customer information of the user and device information representing a 
configuration of the information device (See Davis, Col. 3, lines 45-67 to Col.4, line 47), 
the customer information and the device information being registered to the database 
when the information device is purchased by the user (See Davis, Col. 10, lines 25-67). 

Davis does not explicitly disclose that the device having a service center terminal 
which sends device setting information including the customer information and the 
device information to the information device, wherein the information device receives 
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the device setting information from the service center terminal and performs the device 
setting of its own based on the device setting information. 

However, this feature is known in the art, as evidenced by Eynon. In particular, 
Eynon suggested that the device having a service center terminal which sends device 
setting information including the customer information and the device information to the 
information device, wherein the information device receives the device setting 
information from the service center terminal and performs the device setting of its own 
based on the device setting information (See Eynon, Col. 5, lines 9-51). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to have included the feature of Davis within the system of Eynon with the 
motivation of providing a system and method for an end-to-end order fulfillment process 
that includes a virtual setup and configuration for a build-to -order system (See Eynon, 
Col.2, lines 1-6). 

(B) As per claim 2, Eynon discloses the device setting support system wherein the 
service center terminal is located at a service center and the service center is arranged 
in a site different from a site where the information device is located (See Eynon, Col. 3, 
lines 19-35). 

The motivation for combining the respective teachings of Davis and Eynon are as 
discussed in the rejection of claim 1 above, and incorporated herein. 
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(C) As per claim 3, Eynon discloses the device setting support wherein the service 
center terminal comprises: a customer accepting unit which connects to the information 
device via a toll-free telephone service when the information device is started (See 
Eynon, Col.3, lines 36-45). 

The motivation for combining the respective teachings of Davis and Eynon are as 
discussed in the rejection of claim 1 above, and incorporated herein. 

(D) As per claim 4, Eynon discloses the device setting support system wherein the 
service center terminal further comprises: an information retrieving unit which retrieves 
the device setting information from the database by using authentication information 
corresponding to the user as a key (See Eynon, Col. 7, lines 34-45). 

The motivation for combining the respective teachings of Davis and Eynon are as 
discussed in the rejection of claim 1 above, and incorporated herein. 

(E) As per claim 5, Eynon discloses the device setting support system further 
comprising: a customer center terminal which is located at a customer center, wherein 
the customer center includes the database and the database further includes the 
authentication information (See Eynon, Col.7, lines 34-45). 

The motivation for combining the respective teachings of Davis and Eynon are as 
discussed in the rejection of claim 1 above, and incorporated herein. 

(F) As per claim 6, Eynon discloses the device setting support system further 
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comprising: a retail store terminal which is located at a retail store where the information 
device is purchased by the user, wherein the retail store terminal obtains the device 
setting information and notifies the user of the authentication information, and sends the 
device setting information and the authentication information to the database in the 
customer center terminal (The Examiner interprets vendor order system to a form of 
retail store See Eynon, Col. 5, lines 9-26). 

The motivation for combining the respective teachings of Davis and Eynon are as 
discussed in the rejection of claim 1 above, and incorporated herein. 

(G) As per claim 7, Eynon discloses the device setting support system wherein the 
service center terminal sends advertisement information to the information device (See 
Eynon, Col.6, lines 26-45). 

The motivation for combining the respective teachings of Davis and Eynon are as 
discussed in the rejection of claim 1 above, and incorporated herein. 

(H) As per claim 8, Eynon discloses the device setting support system wherein the 
information device displays the received advertisement information in parallel with the 
performing of the device setting (See Eynon, Col.6, lines 26-45). 

The motivation for combining the respective teachings of Davis and Eynon are as 
discussed in the rejection of claim 1 above, and incorporated herein. 

(I) As per claim 9, Eynon discloses the device setting support system wherein the 
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device setting information comprises the customer information including one of an 
address of the user, a name of the user, and a telephone number of the user, and the 
device information including an identifier of the information device (See Eynon, Col. 7, 
lines 21-56). 

(J) As per claim 10, Eynon discloses the device setting support system wherein the 
device setting information comprises revision information about a revision of a software 
operating in the information device (See Eynon, Col.6, lines 54-67 to Col.7, line 21). 

The motivation for combining the respective teachings of Davis and Eynon are as 
discussed in the rejection of claim 1 above, and incorporated herein. 

(K) As per claim 1 1 , Davis discloses an information device which is objective of the 
device setting and sends device related data identifying the information device and the 
authentication information entered by the user to the customer center terminal when the 
information device is started at the user's site (See Davis, Col. 12, lines 4-67); a 
customer center terminal collates the device information in the database with the 
received device related data and retrieves the device information and the customer 
information corresponding to the information device that the device setting is to be 
performed (See Davis, Col. 12, lines 12-49). 

Davis does not explicitly disclose that the device having a device setting support 
system which supports device setting, comprising: a retail store terminal which is 
located in a retail store and sends customer information identifying the user, device 
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information identifying the information device, and authentication information used to 
authenticate the user, to a customer center terminal located at a customer center when 
the user purchases the information device at the retail store; 

a service center terminal which is located at a service center arranged in a site 
different from a site where the information device is located and sends the received 
device information, the received customer information, and advertisement information to 
the information device, wherein the information device performs the device setting 
based on the received device information and the received customer information, with 
displaying the received advertisement information. 

However, these features are known in the art, as evidenced by Eynon. In 
particular, Eynon suggested that the device having a device setting support system 
which supports device setting, comprising: a retail store terminal which is located in a 
retail store and sends customer information identifying the user (See Eynon, Col. 5, lines 
9-51), device information identifying the information device, and authentication 
information used to authenticate the user, to a customer center terminal located at a 
customer center when the user purchases the information device at the retail store (See 
Eynon, Col.6, lines 45-67 to Col. 7, line 55); 

a service center terminal which is located at a service center arranged in a site 
different from a site where the information device is located and sends the received 
device information, the received customer information, and advertisement information to 
the information device, wherein the information device performs the device setting 
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based on the received device information and the received customer information, with 
displaying the received advertisement information (See Eynon, Col. 5, lines 9-51). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to have included the feature of Davis within the system of Eynon with the 
motivation of providing a system and method for an end-to-end order fulfillment process 
that includes a virtual setup and configuration for a build-to -order system (See Eynon, 
Col.2, lines 1-6). 

(L) As per claim 12, Davis discloses at the information device, the device setting of 
its own based on the customer information and the device information (See Davis, 
Col.6, lines 12-67). 

Davis does not explicitly disclose that the method having a method of supporting 
a device setting of an information device purchased by a user in a device setting 
support system, comprising the steps of: storing, at a retail store terminal located in a 
retail store, customer information identifying the user and device information identifying 
the information device to a database when the user purchases the information device at 
the retail store. 

However, this feature is known in the art, as evidenced by Eynon. In particular, 
Eynon suggested that the method having a method of supporting a device setting of an 
information device purchased by a user in a device setting support system, comprising 
the steps of: storing, at a retail store terminal located in a retail store, customer 
information identifying the user and device information identifying the information device 
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to a database when the user purchases the information device at the retail store (See 
Eynon, Col.6, lines 45-67 to Col.7, line 55). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to have included the feature of Davis within the system of Eynon with the 
motivation of providing a system and method for an end-to-end order fulfillment process 
that includes a virtual setup and configuration for a build-to -order system (See Eynon, 
Col.2, lines 1-6). 

(M) As per claim 13, Davis discloses sending at the information device which is 
objective of the device setting and sends device related data identifying the information 
device and the authentication information entered by the user to the customer center 
terminal when the information device is started at the user's site (See Davis, Col. 12, 
lines 4-67); a customer center terminal collates the device information in the database 
with the received device related data and retrieves the device information and the 
customer information corresponding to the information device that the device setting is 
to be performed (See Davis, Col. 12, lines 12-49). 

Davis does not explicitly disclose that the method of supporting device having 
setting of an information device purchased by a user in a device setting support system, 
comprising the steps of: sending, at a retail store terminal located in a retail store, 
customer information identifying the user, device information identifying the information 
device, and authentication information used to authenticate the user, to a customer 
center terminal located at a customer center when the user purchases the information 
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device at the retail store; collating, at a customer center terminal, the device information 
in the database with the received device related data, and retrieving the device 
information and the customer information corresponding to the information device that 
the device setting is to be performed; 

sending, at a service center terminal which is located at a service center 
arranged in a site different from a site where the information device is located, the 
received device information, the received customer information, and advertisement 
information to the information device (See) and performing, at the information device, 
the device setting based on the received device information and the received customer 
information, with displaying the received advertisement information. 

However, these features are known in the art, as evidenced by Eynon. In 
particular, Eynon suggested that the method having setting of an information device 
purchased by a user in a device setting support system, comprising the steps of: 
sending, at a retail store terminal located in a retail store, customer information 
identifying the user, device information identifying the information device (See Eynon, 
Col. 5, lines 9-51), and authentication information used to authenticate the user, to a 
customer center terminal located at a customer center when the user purchases the 
information device at the retail store; collating, at a customer center terminal, the device 
information in the database with the received device related data, and retrieving the 
device information and the customer information corresponding to the information 
device that the device setting is to be performed (See Eynon, Col.6, lines 45-67 to 
Col.7, line 55); 
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sending, at a service center terminal which is located at a service center 
arranged in a site different from a site where the information device is located, the 
received device information, the received customer information, and advertisement 
information to the information device (See Eynon, Col.5, lines 9-51) and performing, at 
the information device, the device setting based on the received device information and 
the received customer information, with displaying the received advertisement 
information (See Eynon, Col.8, lines 7-48). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to have included the feature of Davis within the system of Eynon with the 
motivation of providing a system and method for an end-to-end order fulfillment process 
that includes a virtual setup and configuration for a build-to -order system (See Eynon, 
Col.2, lines 1-6). 

(N) Claim 14 differs from claims 1 , 1 1-13 by reciting a recording medium readable by 
a computer, tangibly embodying a program of instructions executable by the computer 
to perform a method of supporting a device setting of an information device purchased 
by a user in a device setting support system. 

As per this limitation, it is noted that Davis discloses performing, at the 
information device, the device setting of its own based on the customer information and 
the device information (See Davis, Col.6, lines 12-67) and Eynon discloses the steps of: 
storing, at a retail store terminal located in a retail store, customer information 
identifying the user and device information identifying the information device to a 
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database when the user purchases the information device at the retail store (See 
Eynon, Col.6 ? lines 45-67 to Col. 7, line 55). 

Thus, it is readily apparent that these prior art systems utilize a recording 
medium readable by a computer, tangibly embodying a program of instructions 
executable by the computer to perform a method of supporting a device setting of an 
information device purchased by a user in a device setting support system to perform 
their specified function. 

Therefore, the remainder of claim 14 is rejected for the same reasons given 
above for claims 1,11-13 and incorporated herein. 

(O) Claim 15 differs from claims 1, 1 1-14 by reciting a computer data signal 
embodied in a carrier wave and representing a sequence of instructions which, when 
executed by a processor, cause the processor to perform a method of supporting a 
device setting of an information device purchased by a user in a device setting support 
system. 

As per this limitation, it is noted that Davis discloses performing, at the 
information device, the device setting of its own based on the customer information and 
the device information (See Davis, Col.6, lines 12-67) and Eynon discloses the steps of: 
storing, at a retail store terminal located in a retail store, customer information 
identifying the user and device information identifying the information device to a 
database when the user purchases the information device at the retail store (See 
Eynon, Col.6, lines 45-67 to Col. 7, line 55). 
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Thus, it is readily apparent that these prior art systems utilize a computer data 
signal embodied in a carrier wave and representing a sequence of instructions which, 
when executed by a processor, cause the processor to perform a method of supporting 
a device setting of an information device purchased by a user in a device setting 
support system. 

Therefore, the remainder of claim 15 is rejected for the same reasons given 
above for claims 1,11-14 and incorporated herein. 

(P) Claim 16 differs from claims 1, 11-15 by reciting a program product comprising, 
computer readable instructions and a recording medium bearing the computer readable 
instructions, the instructions being adaptable to enable a computer to perform a method 
of supporting a device setting of an information device purchased by a user in a device 
setting support system. 

As per this limitation, it is noted that Davis discloses performing, at the 
information device, the device setting of its own based on the customer information and 
the device information (See Davis, Col.6, lines 12-67) and Eynon discloses comprising 
the steps of: storing, at a retail store terminal located in a retail store, customer 
information identifying the user and device information identifying the information device 
to a database when the user purchases the information device at the retail store (See 
Eynon, Col.6, lines 45-67 to Col.7, line 55). 

Thus, it is readily apparent that these prior art systems utilize a program product 
comprising, computer readable instructions and a recording medium bearing the 
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computer readable instructions, the instructions being adaptable to enable a computer 
to perform a method of supporting a device setting of an information device purchased 
by a user in a device setting support system to perform their specified function. 

Therefore, the remainder of claim 16 is rejected for the same reasons given 
above for claims 1, 11-15 and incorporated herein. 

Conclusion 

4. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. The cited but not the applied prior art teaches shopping 
assistance with handheld computing device (6,587,835) and product value information 
interchange server (7,133,834), built-in automatic customer identifier when connecting 
to a vendor website (6,647,532) multiple 'express buy" profiles for multiple stores 
(DELL.COM and GIGABUYS.COM). 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Vanel Frenel whose telephone number is 571-272-6769. 
The examiner can normally be reached on 6:30am-5:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Zeender Ryan Florian can be reached on 571-272-6790. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 
273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



VF 



V.F 



February 21, 2007 




MICHAEL CUFF 
PRIMARY EXAMINER 



